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This document includes instructions on applying HotFix2 to a MET/TEAM and MET/TEAM Customer Portal version 

3.3.1 deployment as well as a list of modifications included in this HotFix. This HotFix is cumulative and contains 

the changes made in the previous HotFix for MET/TEAM version 3.3.1. 

This HotFix applies only to MET/TEAM version 3.3.1! Do not attempt to apply this HotFix to any other version of 

MET/TEAM! 

APPLYING HOTFIX2 TO MET/TEAM AND MET/TEAM CUSTOMER PORTAL  

Preparing to apply the HotFix: 

1) Download the MET/TEAM 3.3.1 HotFix2 ZIP archive to a temporary folder on the server where MET/TEAM 

is deployed. 

2) Right-click the ZIP archive and select Properties from the popup menu. If there is a checkbox labeled 

Unblock on the lower right of the General tab, check this option and click OK. Otherwise, just click OK. 

3) Extract the contents of the ZIP archive to a local folder. 

To apply this HotFix to an existing MET/TEAM and MET/TEAM Customer Portal version 3.3.1 deployment, you will 

need to have Administrator permissions on the machine. 

1. Open the Internet Information Services (IIS) Manager 

a. In the Connections pane on the left, expand the Sites node and select the METTEAM website 

node. 

b. In the Actions pane on the right, click the Stop link in the Manage Website section. 

c. In the Connections pane on the left, select the Application Pools node. 

d. In the center pane, select the METTEAM item. 

e. In the Actions pane on the right, click the Stop link in the Application Pool Tasks section. 

f. Repeat these steps for the METTEAM Customer Portal application pool. 

2. Open File Explorer 

a. Copy the MetTeam.dll file that was extracted from the archive for this HotFix from the 

temporary folder to the MET/TEAM website’s \bin folder (typically 

C:\inetpub\wwwroot\METTEAM\bin), replacing the existing file. 

b. Repeat for MET/TEAM Customer Portal (typically C:\inetpub\wwwroot\CustomerPortal\bin). 

3. Using IIS 

a. In the Connections pane on the left, select the Application Pools node. 

b. In the center pane, select the METTEAM item. 

c. In the Actions pane on the right, click the Start link in the Application Pool Tasks section. 

d. In the Connections pane on the left, select the METTEAM website node. 



 

e. In the Actions pane on the right, click the Start link in the Manage Website section. 

f. In the Connections pane on the left, select the METTEAM website node. 

g. In the Actions pane on the right, click the link in the Browse Website section to open MET/TEAM 

in a browser window. 

h. Log in to MET/TEAM. 

i. Select the Help > About menu and verify the version in the lower left corner of the About 

MET/TEAM dialog indicates version 3.3.1.58 

j. Repeat steps 4a to 4h for MET/TEAM Customer Portal. 

If you have MET/TEAM Customer Portal deployed on a separate machine, follow the basic process outlined above 

to update that deployment also. 

You may now resume using MET/TEAM and MET/TEAM Customer Portal. 

 

NOTE: If you have a MET/TEAM Mobile workstation that was previously Checked Out and is unable to Check In, 

follow the above steps to apply this HotFix on the MET/TEAM Mobile website on the Mobile workstation machine 

after you have applied the HotFix to the MET/TEAM server. This will enable the Mobile workstation to successfully 

complete the Check In process. 

 

MET/TEAM 3.3.1 CUMULATIVE HOTFIX CHANGES  

Key Issue Type  Description 

MTM-12864 FIXED 
Resolved an issue where the find screen wouldn't correctly search date fields 

when the date format included a dash as the separator. 

MTM-12874 FIXED 
Resolved an issue in Customer Portal where the Recall and Delinquent grids 

only show records without a due date. 

MTM-12895 FIXED 
Resolved an issue where the Application name in Audit History was getting set 

incorrectly from a DataCheck. 

MTM-12975 FIXED 
Resolved an issue that prevented a non-domain machine from performing a 

Mobile Check In successfully. 

 


